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ne of the challenges that I often hear from 
our members is their struggle to pay for 
the high cost of health insurance. Many 
small businesses would like to provide 
health insurance to attract and retain 

great employees, but it's very difficult for them to find 
affordable options. In fact, some of our sole proprietors 
have told us they have been forced to get second jobs 
just to pay for health coverage.

Before the Affordable Care Act was fully implemented, 
the Las Vegas Chamber offered a health insurance plan 
that helped our small businesses provide affordable 
insurance. The Chamber offered its health plan for about 
20 years and it covered roughly 20,000 lives. We know 
how disappointed many of our members were when that 
plan went away.

That’s why it was such great news that, thanks to 
an executive order signed by President Trump last 
fall, Association Health Plans (AHPs) will soon be 
available again. The Las Vegas Metro Chamber has 
been a leader in working to bring back an AHP for 
Nevada’s businesses since the President made the 
announcement. And when the Department of Labor 
released the new regulations for AHPs in June, the 
Chamber immediately announced its intention of once 
again offering a health plan to our members. 

I met with Labor Secretary Alexander Acosta when 
he was in Las Vegas in June, and we were honored to 
have Secretary Acosta address our 200 guests at the 
Nevada State Dinner Gala in washington, D.C. about the 
importance of AHPs to bringing down the cost of health 
insurance for small businesses and sole proprietors. He 
and President Trump have applauded the Las Vegas 

O
Chamber’s quick action as the national leader in working 
to establish such a plan.

I had the chance to sit down with Secretary Acosta and 
interview him for our Like Nobody’s Business television 
show about AHPs, as well as his workforce development 
priorities. You can see the interview this month on Cox 
YurView LV channels 96 and 1096. It premieres on 
Sunday, August 5. Check your local listings for viewing 
times or watch it on the Chamber’s YouTube channel. 

The re-establishment of AHPs is just one example of the 
effectiveness of the Las Vegas Metro Chamber engaging 
in federal policy issues on your behalf and leading a 
delegation of members to Washington, D.C. each year. 
This year, 100 business and community leaders joined us 
on the trip and served as your voice on Capitol Hill. We 
advocated on several issues important to the future of 
our state, such as Interstate 11, Yucca Mountain, Homeland 
Security funding, water, and public lands.

Bringing back an affordable health plan for you is our 
top priority. The Chamber is moving quickly to work 
with a provider partner to develop an insurance plan for 
our members. We are doing all we can to give you plan 
options by this fall. 

To hear the latest information, please join me on the 
monthly Chamber Call on Wednesday, August 15, from 
11:00 – 11:30 a.m. (See the Chamber calendar on page 20 
for registration details). 

We truly value your membership, and this is one more 
way the Chamber is working to provide you with value. 
As always, please feel free to reach out to me if you have 
any questions or if there is something I can do for you.

The Top Priority 
for Our Members
MARY BETH SEWALD
PRESIDENT & CEO
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Chamber 
News

Joyce Goedeke Takes 
Role of VP, Marketing & 
Brand Strategy
Joyce Goedeke has been hired to lead the 
Metro Chamber’s marketing efforts as vice 
president, marketing & brand strategy. In 
her role, Goedeke will be charged with 
bolstering the Chamber’s brand through a 
variety of new opportunities in digital, social 
media, video, website, and other content 
platforms. She will also be working with 

other departments, volunteers, and partners in the community to develop 
targeted marketing strategies for the Chamber, drive market research, 
and reach Chamber audiences on multiple levels. Prior to joining the 
Chamber, Joyce worked as the vice president of marketing and public 
relations for Southern Hills Hospital. 

Applications Open!
The Public Policy Leadership (PPL) 
Series is now accepting applications 
for its Fall 2018 classes. The PPL 
Series is a partnership between 
the UNLV Greenspun College of 

Urban Affairs and the Leadership Foundation of Greater Las Vegas. The 
PPL Series offers two programs, including a General Governance track 
that educates participants on understanding the functions and structure 
of government in Nevada as well as an Education track that prepares 
participants on the types of responsibilities associated with serving on 
boards of education. The Fall 2018 classes begin Thursday, September 6, 
and meet for six consecutive Thursday evenings, from 6:00 - 8:30 p.m. 
For more information and to apply, visit leadership.vegas. 

Make New Connections at the 
Networking Power Lunch
Take out those business cards and get ready to make some meaningful 
business connections during the next Networking Power Lunch. Mingle 
with your fellow Chamber members at an all-inclusive, intimate lunch 
with the high-energy backdrop of the Orleans Arena. The Networking 
Power Lunch will be held Wednesday, August 22, at The Orleans Arena, 
from 11:15 a.m. – 1:15 p.m. Tickets are $22 and space is limited. For more 
information or to register for the lunch, visit LVChamber.com. 

Mingle All Night at 
VYP’s 13th Annual 
White Hot Mixer
Wear all white and get ready for 
a whole lot of mingling at Vegas 
Young Professional’s annual White 
Hot extravaganza at VooDoo 
Rooftop Lounge. Come dressed 
to impress in your coolest summer 
whites and enjoy the high-energy 
atmosphere at VooDoo during 
VYP’s biggest event of the year. 
Snap a photo at the photo booth, 
participate in the charity giveaway, 
and make some meaningful 
connections with the premier group 
of young professionals in Southern 
Nevada. White Hot will be held 
Thursday, August 16, at VooDoo 
Rooftop Lounge, located atop 
the Rio All-Suite Hotel & Casino, 
from 8:00 – 10:00 p.m. For more 
information, visit vegasyp.com. 



Your salary potential depends on how you adapt to an 
ever-changing business environment.

EXECUTIVE CERTIFICATE IN 
BUSINESS ADMINISTRATION

CLASSES START IN SEPTEMBER 

For Your 
Benefit
Las Vegas’ Largest Mixer
Celebrate 14 years of bringing together like-minded 
business professionals from across Southern Nevada 
by attending the 2018 Las Vegas’ Largest Mixer. 
Annually, Las Vegas’ Largest Mixer attracts more 
than 125 exhibitors and 2,000 attendees for an 
evening of making new business connections and 
revitalizing existing business relationships. The Las 
Vegas Metro Chamber of Commerce, as well as other 
professional business organizations will be there to 
show members of the business community the ways 
to use the Chamber to grow your business. Meet 
super networkers, sample food from local restaurants 
and enjoy a cocktail from one of the bars around the 
tradeshow floor. 

Las Vegas’ Largest Mixer will be held on Thursday, 
September 20, at Texas Station Hotel & Casino, from 
4:00 – 8:00 p.m. Admission to the event is $20. For 
more information, including tickets and exhibitor 
opportunities, visit largestmixer.com. 
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News You 
Need

Clark County Offering Free 
Legal Education Classes
 
Nevada Legal Services has partnered with the Clark 
County Law Library to offer free legal education 
classes to the Las Vegas community. These classes 
are a great opportunity for individuals or small 
businesses to learn more about a variety of legal 
topics that may pertain to them. Areas covered 
include Tenant’s Rights, Civil Rights Restoration, 
Basics of Lawsuit and Legal Research, Estate 
Planning, Unemployment Law and more. You must 
be a Clark County resident to attend these free legal 
information seminars. For more information and to 
view the seminar schedule, visit clarkcountynv.gov. 

Attend the U.S. Chamber’s  
Small Business Summit
 
Now in its fourteenth year, the Small Business Summit 
will celebrate the small business owners around the 
nation and bring together leading business experts to 
inspire and educate business leaders with new tools, 
strategies, and best practices to bring back to their 
companies and communities. This summit will convene 
and engage small business CEOs on the local level. The 
event features local success stories along with national 
expert voices on topics such as building your brand, 
creating a strong workforce, and getting up to speed 
on cyber security. The 2018 Small Business Summit will 
be held October 2 – 3, in Washington D.C. For more 
information or to register, visit uschamber.com. 

Empowered Women Convene at MGM’s Annual 
Women’s Leadership Conference
 
MGM’s annual Women’s Leadership Conference is a forum to promote women’s personal and professional 
development and advancement. This two-day conference seeks to inspire women to aim high, collaborate and fight 
for a seat at the table as well as seek their highest level of professional growth. Speakers include CNN anchorwoman 
Natalie Allen; executive vice president of public policy and corporate responsibility for Caesars Entertainment, Jan 
Jones Blackhurst; president of the WNBA, Lisa Borders; as well as Emmy-award winning CNBC finance powerhouse 
Suze Orman. The conference will take place August 27 and 28, at the MGM Grand Las Vegas. For a full list of 
speakers and to register for the event, visit mgmresortsfoundation.org. 



IN BUSINESS, EVERY DOLLAR IS AS IMPORTANT  AS THE FIRST.IN BUSINESS, EVERY DOLLAR IS AS IMPORTANT  AS THE FIRST.

SNWA is a not-for-profi t water agency

It pays to upgrade to water-smart landscaping as well as water-effi cient fi xtures and devices. You can 

receive an increased rebate and a healthy ROI through water savings. To learn more about business rebate 

programs, call our conservation specialists at 702-862-3736, or visit snwa.com/businessrebates.

CASH REBATE INCREASE
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ast month, the Las 
Vegas Metro Chamber 
led a delegation of 100 
business and community 
leaders to Washington, 
D.C. to be your voice on 

Capitol Hill. It was, once again, the 
largest and most diverse delegation 
of Nevada leaders to represent our 
state in our nation’s capital. During 
the weeklong trip, Nevada leaders 
met with the Nevada Congressional 
delegation, Congressional 
leadership, policy groups, and think 
tanks to advance a broad agenda 
on behalf of Nevada’s business 

community. The annual Chamber 
fly-in demonstrates to federal policy 
makers how Nevada’s business 
community is united, strong, 
and stands for good policies and 
legislation to help our state’s job 
creators.

Here are some of the pressing 
issues the Chamber championed 
during its trip: 

• Funds for Interstate 11, between 
Las Vegas and Phoenix 

• Opposition to storage of nuclear 

waste at Yucca Mountain 

• A systemic approach to 
releasing public land 

• Increase Las Vegas’ share of 
Homeland Security funding 

• Increase federal funding for 
Graduate Medical Education 

• Passage of the Marketplace 
Fairness Act 

• Increase Federal grant dollars  
in Nevada

Working For You

L
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• Advocate for federal funding of 
pilot programs to advance Smart 
Cities initiatives 

• Promote policies that increase 
education attainment and 
improve the workforce pipeline

One of our top issues of discussion 
during the week was the Metro 
Chamber’s efforts to bring back 
an Association Health Plan (AHP) 
option to help our small businesses 
and sole proprietors access 
affordable health insurance as a 
result of recent administrative 

changes by the U.S. Department 
of Labor. Metro Chamber leaders 
met with U.S. Secretary of Labor 
Alexander Acosta to inform him of 
the progress the Metro Chamber is 
making in re-introducing a plan by 
Fall on behalf of our members. 

During the trip, Metro Chamber 
members met with each member of 
Nevada’s Congressional delegation. 
We were happy to learn that each 
of them is fully committed to finding 
the funding to build Interstate 11 
between Las Vegas and Phoenix. 
Conversations also focused on the 

delegation’s commitment to prevent 
any storage of nuclear waste at 
Yucca Mountain, and the need 
for additional Homeland Security 
funding for Las Vegas by revising 
the existing formula used by the U.S. 
Department of Homeland Security.

The Metro Chamber also met with 
four key Congressional leaders from 
other states: Congressman Rob 
Bishop of Utah, who is Chairman of 
the House Committee on Natural 
Resources; Congressman Bill 
Shuster of Pennsylvania, who is 
Chairman of the House Committee 
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on Transportation; Congressman 
Dave Brat of Virginia, who sits 
on the Budget, Workforce and 
Education, and Small Business 
Committees; and Congressman 
Steve Chabot of Ohio, who is 
Chairman of the House Committee 
on Small Business. These meetings 
were an opportunity to share some 
of Nevada’s priorities with them, as 
well as forge positive relationships 
with leaders from other states.

During the week, the Chamber 
met with several think-tanks and 
policy experts about some of our 

top priorities. The groups included 
the American Gaming Association, 
Brookings Institution, the Ed Trust, 
and Wilson Center. It was a unique 
opportunity for attendees to learn 
more about issues and find ways 
to collaborate to help shape good 
policy in Nevada to address some of 
our challenges, as well as capitalize 
on opportunities.

While in our nation’s capital, the 
Metro Chamber hosted several 
signature events that placed 
Nevada front-and-center to some 
of Washington’s most high-profile 

individuals. The Metro Chamber held 
the Nevada State Dinner Gala, a 
black-tie affair at the historic Willard 
Hotel with special remarks from 
U.S. Secretary of Labor Alexander 
Acosta. The Metro Chamber was 
honored to have Secretary Acosta 
address our members at the 
Nevada State Dinner Gala. During 
his remarks, Secretary Acosta 
emphasized how impressed he is 
by the Metro Chamber’s national 
leadership in being the first chamber 
of commerce in the country to work 
to bring back an affordable group 
health plan. 
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Chamber CEO Mary Beth Sewald 
interviewed Secretary Acosta for 
our Like Nobody’s Business show, 
which will air in August. Also, at the 
Nevada State Dinner, former Fox 
News Chief Political Correspondent 
Carl Cameron provided his 
perspective on the current state 
of politics in Washington, D.C. and 
what that means to Nevada.

The Metro Chamber also organized 
the I-11 Congressional Caucus 
Reception, which included 
representatives from both Nevada 
and Arizona, and the Nevada Lights 

Up the Capitol Reception at Eastern 
Market, an evening celebrating 
Nevada’s bright lights, open spaces, 
free spirits, and enterprising attitude 
that makes it such an exceptional 
environment to live, work, and do 
business. More than 1,000 people, 
including Congressional leaders, 
staffers, special guests, UNLV and 
UNR alumni living in the area, and 
our delegation came out in full force 
to demonstrate why our state means 
business – in a celebratory, exciting 
way that only Nevada can do.

Finally, we concluded the week with 

a reception at the Capital Wheel 
at National Harbor overlooking the 
Potomac River. It was a fantastic 
way to end a productive week of 
being your voice and champion in 
Washington, D.C.

If you are interested in being part 
of the Metro Chamber’s annual 
Washington, D.C. Fly-in, look for 
our announcement for our 2019 
dates later this year.
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Finding affordable health care 
insurance is one of the biggest 
challenges facing small businesses 
and sole proprietors. Individual small 
businesses, because they have fewer 
people to cover, do not have the 
ability to negotiate more favorable 
rates. And those in business without 
employees – sole proprietors and 
freelancers - have limited choices. 

Because health insurance in the 
United States has been, by and 
large, provided by employers, the 
ability for businesses to afford to 
offer coverage is at the heart of our 
health care system. And yet, the 
cost of health care for employers 
has been on an upward trajectory 
for decades. One of the reasons 
is that small businesses do not 
have the same bargaining power 
as larger companies. Because their 
risk pool is small, they are more 
vulnerable to steep rate increases 
than a larger company.

Prior to the full implementation 
of the Affordable Care Act, the 
Las Vegas Chamber had offered 
comprehensive health plan for small 
businesses for nearly 30 years, 
covering more than 20,000 lives. 
The Chamber’s health plan was 
offered through its wholly-owned 
subsidiary, Chamber Insurance & 
Benefits (CIB), which worked with 
Health Plan of Nevada and member-
brokers to provide plan options to 
small businesses.

Last year, President Donald Trump 
issued an Executive Order allowing 
for Association Health Plans 
(AHPs) to be a more viable option 
to lower the cost of health care 
coverage for small employers and 
sole proprietors. With this change, 
AHPs give small companies and 
sole proprietors the ability to join 
with other businesses through an 
association, such as the Las Vegas 
Metro Chamber of Commerce, in 
order to broaden the risk pool, which 
often lowers their insurance rates.

This is great news for small 
employers and entrepreneurs. 
Currently, the price of health care 
insurance for small businesses and 
sole proprietors is rapidly increasing 
on a yearly basis. In the Medical 
Expenditure Panel Survey conducted 
by the U.S. Department of Health 
and Human Services, the average 
premium for an individual health 
insurance plan cost $2,889 per 
employee in 2001. By 2017, that rate 
had climbed to an average of $6,368 
per employee.

Association 
Health Plans
Taking Action to Provide Affordable 
Health Insurance Options
for Our Members
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Additionally, deductibles – which are 
generally higher for small business 
plans – have also risen dramatically. 
In 2001, the average deductible 
for a business with fewer than 50 
employees was $602; in 2015, that 
average rose to $1,964 for that 
same business. No wonder small 
businesses are frustrated. 

In fact, these steep increases have 
created a dynamic where more 
and more small businesses are no 
longer offering their employees a 
health insurance plan. According to 

the Kaiser Family Foundation, the 
share of all employees who work in 
businesses that offer health insurance 
and who are eligible to enroll went 
from 71 percent in 2000 to 64 
percent in 2015. For small businesses, 
the drop was even more dramatic. 
The share of all employees who work 
in small businesses (with fewer than 
50 employees) that offer health 
insurance and who are eligible to 
enroll went from 53 percent in 2000 
down to just 38 percent in 2015. 

Offering employee health insurance 
gives a business a competitive 
advantage in attracting and 
retaining quality workers. According 
to a recent survey by the job search 
company Glassdoor, 88 percent of 
workers say better health, dental 
and vision insurance is a deciding 
factor when selecting a job. And 
more than half of workers say health 
insurance is their most important 
employee benefit.

What are Association Health Plans?
Association Health Plans give small businesses the ability to join together 
through an association, such as the Las Vegas Metro Chamber of 
Commerce, to broaden the risk pool, which often lowers their insurance 
rates. The Las Vegas Chamber offered a small business group health 
plan for nearly 30 years until it was discontinued because of regulatory 
interpretation of the Affordable Care Act. The Chamber’s plan covered 
more than 20,000 lives and was one of the most valued benefits of 
Chamber membership. As such, the Chamber and its wholly-owned 
subsidiary, Chamber Insurance & Benefits, have a strong history and 
expertise in providing quality health care plan options to small businesses 
in Nevada, and have a trusted reputation in the marketplace.
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Just as the costs to businesses to 
provide health insurance have gone 
up, so have the premium prices 
for individuals who must pay for 
their own insurance. While some 
Americans are eligible for a subsidy 
through the Affordable Care Act 
to help cover the cost of insurance, 
many people do not qualify and 
have to shoulder the entire financial 
burden alone.

For unsubsidized customers in 2016, 
according to eHealthInsurance.com, 
"premiums for individual coverage 
averaged $321 per month while 
premiums for family plans averaged 
$833 per month. The average annual 
deductible for individual plans was 
$4,358 and the average deductible 
for family plans was $7,983."

These high out-of-pocket costs keep 
health insurance top of mind for 
many workers. In fact, research finds 
that more than half of employees 
would accept a position with lower 
pay if offered better benefits. 
Another advantage to businesses 
that offer coverage? It helps 
keep your workforce healthy, 
reduces absenteeism, and boosts 
productivity, all of which have good 
return on investment to companies.

Chamber Working to Introduce 
Association Health Plan by Fall

The Las Vegas Metro Chamber has 
been very involved in this issue since 
the Executive Order by the President 
was issued last fall. In February, 
Chamber chairman Michael 
Bolognini and Chamber President 
and CEO Mary Beth Sewald went 
to Washington, D.C. and met with 
senior staff at the U.S. Department 
of Labor about the Chamber’s 
interest in creating an AHP. And 
now that the regulations have been 
set, the Chamber is quickly moving 
forward to create a new plan for 
Nevada small businesses and sole 
proprietors that may be available as 
early as this fall. 

“The Executive Order from President 
Trump that reopens the market for 
Association Health Plans is very 
good news for our small businesses 
and will give them more options 
in finding affordable coverage for 
themselves and their employees. 
Now that the Department of Labor 
regulations have been issued, the 
Chamber’s intention is to work with 
an insurance carrier to provide 
quality health care coverage for 
Nevada’s small businesses and sole 
proprietors as quickly as possible,” 
said Mary Beth Sewald, president 
and CEO of the Las Vegas Metro 
Chamber of Commerce.

The CIB board is currently evaluating 
several proposals it received from 
insurance providers in response to 
a Request for Proposals it issued 
earlier this summer. Once a provider 
is selected, CIB will move quickly 
to negotiate plan options that 
provide robust health insurance for 
members, and will make these plan 
options available as soon as this fall.
“Providing affordable insurance 
and benefits to Chamber members 
is what Chamber Insurance & 
Benefits does, so we are ready to 
move forward in working with the 
Chamber and a carrier to establish 
an Association Health Plan that 



Las Vegas Chamber Leading Nation in 
Bringing Back Association Health Plans
President Donald J. Trump, during his trip to Las Vegas in June, 
touted the Las Vegas Chamber of Commerce’s swift action to once 
again offer an Association Health Plan (AHP) to small businesses 
and sole proprietors. The President and United States Secretary 
of Labor Alexander Acosta highlighted the leadership of Chamber 
President and CEO Mary Beth Sewald in immediately working to 
re-establish a plan after the Department of Labor’s regulations 
regarding AHPs were released.  

“She’s a great leader,” President Trump said about Sewald. “Thanks, 
Mary Beth. Make a good deal.” The comments came at a roundtable 
discussion on business issues.

Earlier in the day, Secretary Acosta met with Sewald to discuss 
AHPs as a way for small businesses and sole proprietors to bind 
together to access more affordable health care coverage for 
themselves, their employees, and their families

In his remarks at the roundtable, Secretary Acosta mentioned that 
he was enthusiastic to read just two days after the regulations were 
released by his agency, that the Las Vegas Chamber was already 
working on establishing an AHP. As such, he made a point to meet 
with Sewald during his trip to Las Vegas to discuss the Chamber’s 
intentions of creating a health care insurance plan that is more 
affordable for small businesses.  

“Right now, small businesses have massive disadvantages in 
providing health care to their employees. The regulatory burden on 
small businesses is actually greater than on large companies. Think 
about that. Small businesses – the engine of growth - have a greater 
regulatory burden than large companies. And they don’t have 
economies of scale, they don’t have bargaining power,” said Acosta.

“But what if the Las Vegas Metro Chamber of Commerce can bring 
all these small businesses together and bargain on their behalf as if 
the Chamber is the employer offering the benefit to the employees 
of all the small business members,” said Secretary Acosta in his 
remarks. “Mary Beth has already seen this opportunity and is already 
taking action.”
  
During the Chamber’s annual Washington, D.C. Fly-In in July, 
Chamber leaders met with Secretary Acosta to share their progress 
in forming a new AHP. Additionally, Secretary Acosta addressed 
200 Nevada business and community leaders at the Chamber’s 
Nevada State Dinner Gala. During his remarks, Secretary Acosta 
gave high praise to the Las Vegas Chamber for its quick action to 
offer an affordable group health plan for small businesses and sole 
proprietors.

You can hear more from Secretary Acosta on the August edition 
of the Chamber’s Like Nobody’s Business television show, airing 
on Cox YurView LV, channels 96 and 1096. The show premieres 
on Sunday, August 5.  Check local listings. You can also view it 
on the Chamber’s YouTube page at www.youtube.com/user/
lasvegaschamber.

 
will give more affordable options 
to our small businesses and sole 
proprietors,” said Jay Barrett, 
chairman of the CIB board.

Look for updates in our weekly 
membership emails, our monthly 
Chamber Call with CEO Mary Beth 
Sewald, special email alerts, and in 
the Business Voice.

If you have any questions about how 
you or your business can be part of 
a Las Vegas Metro Chamber AHP, 
please contact Will Ochoa, our vice 
president of membership, at  
702-586-3854.
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ecently, the United States Senate 
approved a resolution to nullify the Federal 
Communications Commission’s (FCC) net 
neutrality rollback. While the resolution is a 
step in the right direction, the public is not 
yet out of the woods. It is important for all 

consumers of Internet-based services to understand 
how they and their businesses will be affected if net 
neutrality is abolished. 

Net neutrality rules were passed in 2015, and the basic 
principle is that Internet service providers (ISPs) must 
treat all content and applications equally, regardless 
of the source. They must not favor or block particular 
products or websites.

A cloud-based service is one that allows consumers to 
access their data over the Internet, rather than on a 
local computer system. Popular cloud-based services 
used by small to medium-sized businesses include 
Office 365, Salesforce, Dropbox, Google Drive, and any 
other web-based software. If net neutrality is abolished, 
it could have dire consequences for these web-based 
applications and the services they provide. 

Internet costs, with regard to some cloud-based services, 
could skyrocket for businesses if throttled by their ISP. 
Businesses would likely have to pay more money to 
get the same level of performance they are currently 
receiving. Partnerships established between ISPs and 
cloud providers could potentially cause their preferred 
cloud service to be slowed down, blocked, or accelerated. 
For example, a popular ISP, Comcast, has a partnership 
with Amazon. If a business used Comcast as their ISP 
but their preferred cloud service was Google Drive, they 
may see increased costs or slower performance because 
Google Drive is a competitor of Amazon Drive. 

This favoritism can also occur with hardware and 
software rather than simply cloud-based services. 
Without net neutrality, the consumer’s ISP could 
potentially favor Apple devices over Android, or Google 
devices over Apple. Net neutrality allows businesses and 
consumers to have more freedom and options without 
an ISP favoring certain devices over another.

Proponents of the neutrality rollback argue a free 
market will result in positive results, however, most 
consumers have limited options for Internet connectivity. 
For example, if a business only has two options for 
Internet connectivity, and they both favor or block 
sites and services in a way the business owner doesn’t 
like, then the business is forced to accept it. Simply put, 
it’s not truly a free market when it comes to Internet 
connectivity.

If net neutrality were to be abolished, businesses’ IT 
systems would likely take a hit as well. The need for the 
systems to understand, monitor, and manage differing 
Internet priorities and speeds rather than a constant 
flow would add to their complexity and possibly lead 
to performance problems. Traditionally, ISPs are not 
the best at transparency and reporting, so businesses 
may struggle to trust the information they are provided 
about their services. This lack of transparency could 
lead to incurring more costs to obtain trustworthy 
information from a third-party source. 

Without net neutrality, ISPs become content 
gatekeepers and they will favor products and services 
that are able to pay them for access to consumers. This 
will likely affect businesses’ access to innovation and 
slow down competition. 

 R

By Jeff Grace, CEO, NetEffect 

NET NEUTRALITY 
AFFECTING BUSINESS 
CONSUMERS OF 
CLOUD-BASED SERVICES
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What’s Happening
PLACES TO BE. PEOPLE TO MEET. THINGS TO KNOW. IN AUGUST.

7

8

14

15

TUESDAY, AUGUST 14
CUSTOMER SERVICE EXCELLENCE CEREMONY 
The Las Vegas Metro Chamber of Commerce and the Las 
Vegas Convention and Visitors Authority are honoring all 
of our third quarter nominees for their dedication to great 
customer service at our Customer Service Excellence 
Recognition Ceremony! We invite you and one guest to 
celebrate your service and commitment to the Las Vegas 
valley, as we give honorees a break from the summer heat 
with a community skate. 
8:30 - 10:30 a.m.
City National Arena
1550 S. Pavilion Center Drive 
Complimentary for nominees and one guest. 
Program Partners: Las Vegas Metro Chamber of Commerce, 
Las Vegas Convention and Visitors Authority 
Platinum Sponsors: Boyd Gaming, Cox Communications, 
Southwest Airlines 
Gold Sponsors: AMR/Medic West, Geotab, Office Depot, 
Southwest Gas, Sunrise Hospital, SCE Credit Union
Third Quarter Ceremony Partner: Vegas Golden Knights 
Media Partner: 13 Action News 

WEDNESDAY, AUGUST 15
CHAMBER CALL WITH MARY BETH SEWALD 
Tune into the Chamber Call with Las Vegas Metro Chamber 
of Commerce President and CEO Mary Beth Sewald to hear 
about some of the new programs and changes happening 
at your Chamber. Mary Beth wants to hear from you, our 
members, on how the Metro Chamber can help your business 
succeed and provide resources that help your business grow 
and thrive. 
11:00 – 11:30 a.m. 
To register, email Danica Torchin, dtorchin@lvchamber.com. 

TUESDAY, AUGUST 7
CHAMBER VOICES TOASTMASTERS
Become a better speaker and a more effective presenter by 
joining Chamber Voices Toastmasters. Open to all members. 
11:30 a.m. – 12:45 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
$63 every six months. Guests always complimentary.

WEDNESDAY, AUGUST 8
CHAMBER CONNECTIONS NETWORKING EVENT 
Come mix and mingle, and learn about Chamber Connections, 
a dedicated-leads group within the Las Vegas Metro 
Chamber. Meet new friends while connecting with other 
professionals from all over the valley. Your hosts will be Lita 
Stein and Art Goldberg of the Las Vegas Metro Chamber. 
Chamber Connections meets twice a month to help members 
make connections and grow their businesses by sharing 
referrals, leads, and contacts. We spotlight two members at 
each meeting, and it is an effective way to showcase your 
business. Lita and Art will give you all the details, if you are 
interested in becoming a member.
5:30 – 7:00 p.m.
Fiesta Mexican Family Restaurant
3553 S. Rainbow Blvd.
Contact agoldberg@lvchamber.com or lstein@lvchamber.com 
or call 702.641.5822 for space availability and cost.

WEDNESDAY, AUGUST 8 – Education - 3:30 – 5:00 p.m.
TUESDAY, AUGUST 21 – Economic Development - 8:00 – 9:30 a.m.
TUESDAY, AUGUST 21 - Healthcare - 3:00 – 4:00 p.m. 

For more information visit LVChamber.com Thursday, August 16
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Visit LVChamber.com and  

click on the Events Calendar. 

 

Call 702.641.5822.00 - CHAMBER EVENT 

00 - VYP EVENT

August Sponsors:

16

21

21

22 

22

23

28

THURSDAY, AUGUST 16
VEGAS YOUNG PROFESSIONALS WHITE HOT MIXER
Wear all white and light up the night with a whole lot of 
mingling at VYP’s White Hot Mixer. Come dressed to impress 
in your coolest summer whites and enjoy the high-energy 
atmosphere of our biggest event of the year. 
8:00 – 10:00 p.m.
VooDoo Rooftop Lounge @ Rio All-Suite Hotel & Casino
3700 W. Flamingo Rd. 
Online: $10 for VYP+ Members | $15 for General Members
At the door: $15 for VYP+ | $20 for General Members
Presenting Sponsors: Station Casinos and Valley Electric 
Association, Inc. 
Media Partner: Las Vegas Review-Journal
Official Photographer: Kristina Alexis Photography 

TUESDAY, AUGUST 21
CHAMBER VOICES TOASTMASTERS
See August 7

TUESDAY, AUGUST 21
CHAMBER CONNECTIONS 
Chamber Connections is a dedicated leads group comprised 
of professionals from a variety of industries. This is a place for 
professionals to grow their network and their businesses by 
sharing contacts, referrals and ideas.
5:30 – 7:00 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
Contact agoldberg@lvchamber.com or call 702.641.5822 for 
space availability and cost.

WEDNESDAY, AUGUST 22
NETWORKING POWER LUNCHEON
Join us at the Orleans Arena, connect with fellow Chamber 
members and network in an intimate atmosphere while dining 
en suite.
11:15 a.m. – Noon Registration and Networking
Noon – 1:15 p.m. Program and Luncheon
Orleans Arena
4500 W. Tropicana Ave.
Online: $22 all-inclusive | One attendee, per company
Sponsor: Vistage 

WEDNESDAY, AUGUST 22
CHAMBER CONNECTIONS II 
Meet potential new customers and make valuable business-
to-business connections! Learn effective ways to network, 
incorporate social media into your personal and professional 
branding, and establish a group of peers dedicated to helping 
one another grow through business relationships.
5:30 – 7:00 p.m.
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
Contact lstein@lvchamber.com or call 702.641.5822 for space 
availability and cost.

THURSDAY, AUGUST 23
FOCUS LAS VEGAS: 
HOMELESSNESS IN SOUTHERN NEVADA
Join us as we examine homelessness in our community, the 
different groups of people it impacts, how it affects Southern 
Nevada as a whole, and how business and community leaders 
can work to make homelessness rare, brief and non-chronic 
for this vulnerable population in our community.
7:30 a.m. – 9:30 a.m. 
The Venetian
3355 S. Las Vegas Blvd.
Cost: $25
Sponsors: Geotab, The Howard Hughes Corporation, Las 
Vegas Review-Journal, Nevada State Bank, Valley Electric 
Association, Inc.

TUESDAY, AUGUST 28 
NEW MEMBER ORIENTATION LUNCHEON
We are excited to meet each of our new members and put 
a face with your membership! Member orientation is a great 
time for you to connect with fellow Metro Chamber members, 
staff and our volunteer prospectors and ambassadors. We 
provide a light lunch and a brief overview of your Chamber 
membership benefits, as well as our role in the greater 
context of Southern Nevada’s economy.
11:30 a.m. – Noon Registration, Networking & Lunch
Noon – 1:30 p.m. Program
Las Vegas Metro Chamber of Commerce
575 Symphony Park Ave., Suite 100
This event is open exclusively to all new members of the 
Las Vegas Metro Chamber of Commerce. Limited to two 
individuals per company.
Sponsors: America First Credit Union and Office Depot
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re you an executive 
who wants to get 
up-to-speed on the 
many facets of our 
community? Do you 
have new top-level 

employees who need to quickly 
understand how Southern Nevada 
works? Then Access Las Vegas may 
be the perfect program for you.

Access Las Vegas gives senior-level 
executives access to the information 
they need to know about the 
community to be an effective 
business leader.

Access Las Vegas is a two-day 
program specifically tailored for 
senior-level executives who are new 
to Las Vegas, recently promoted, or 
who want to quickly gain a deeper 
understanding of the community. 
The program gives participants 
the opportunity to learn about 
our unique community and be 
knowledgeable on how Las Vegas 
works, develop a better perspective 
of the many aspects of the region, 
and gain insight into the challenges 
and opportunities for a strong future. 

Through Access Las Vegas, 
executives will

• Learn about the economy, 
industry sectors, and the 

most critical issues facing our 
community 

• Understand the history of the 
region, its governance, and 
milestones 

• Hear how Las Vegas is 
addressing its challenges and 
capitalizing on innovation and 
opportunities 

• Meet community leaders and 
make connections to activate 
your personal network 

• Gain insights on a wide-range 
of topics, including workforce, 
education, infrastructure, 
economic development, and  
the arts 

• Build relationships with fellow 
class members

Past presenters include Paul 
Anderson, Governor’s Office of 
Economic Development; Jeremy 
Aguero, Applied Analysis; Tina 
Quigley, Regional Transportation 
Commission of Southern Nevada; Dr. 
Robert Lang, Brookings Mountain 
West; Myron Martin, The Smith 
Center for the Performing Arts, 
Cathy Tull, Las Vegas Convention 
and Visitors Authority; Thom Reilly, 
chancellor of Nevada System of 

Higher Education; and Dr. Michael 
Green, professor of History at UNLV.

Additionally, there will be behind-
the-scenes tours, and a cocktail 
reception where you can meet 
business and community leaders.

Access Las Vegas is a program 
of the Leadership Foundation of 
Greater Las Vegas, a non-profit 
organization affiliated with the Las 
Vegas Metro Chamber of Commerce. 
The Leadership Foundation provides 
a wide range of leadership and 
professional development programs 
for Southern Nevada leaders. Its 
programs include Leadership 
Las Vegas, Leadership Advance, 
Focus Las Vegas, Vegas Young 
Professionals, and the Public Policy 
Leadership Series.

Access Las Vegas is a two-day 
program, and will take place on 
Tuesday, October 23 and Tuesday, 
October 30, 7:30 a.m. – 5:00 p.m., 
with a reception to follow. The 
program is $1,500 for Metro Chamber 
members and $1,750 for non-
members. For more information or 
to register, go to Leadership.Vegas 
and click on the Access Las Vegas 
program. You may also contact Cara 
Clarke at cara@leadership.vegas. 

A



SAME DAY SERVICE

We're incredibly fast. Order your print before 10:30am Pacific and your
order will ship from one of our facilities that very same day

50 PAPERS ON HAND

We carefullyt select our wide range of quality substrates to
make sure that you have an amazing variety to choose from

BUILT FOR DESIGNERS

We've built Digital Lizard Print with Designers specifically in mind.
Upload your files, submit your order and keep designing!

LOVE THE

LIZARD
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2650 Westwood Dr.
Las Vegas, NV 89109

600 W. Buckles Rd.
Hayden, ID 83835

500 Corporate Drive
Mahwah, NJ 07430
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President’s Club

(A) Shameer Tharani 
Market Vice President – 
Manpower Inc. of Southern Nevada
Shameer Tharani is market vice 
president of Manpower Inc. of Southern 
Nevada, a Fortune 500 global leader 
in staffing and workforce solutions. 
Shameer has spent the past 15 years 
growing and leading Manpower teams 
throughout North America. He is a 
highly qualified business leader who 
leverages strong interpersonal skills, 
leadership, and creativity to achieve 
business objectives. Passionate about 
putting people to work, Shameer 
currently leads the Manpower Las Vegas 
team, providing strategic guidance, 
developing client relationships, and 
collaborating with community partners.

(C) Dick Tomasso
Vice President of Security and Government Affairs – Mesquite Gaming
Dick Tomasso serves as vice president of security and government affairs for Mesquite 
Gaming, LLC which owns and operates the Casablanca Resort & Casino and the Virgin 
River Casino in Mesquite, Nevada. Following his retirement as a special agent of the FBI, 
he became director of security for Michael Gaughan's Coast Casinos and subsequently 
for Boyd Gaming. Currently, he maintains a strong liaison with federal, state and local 
law enforcement agencies and with the Nevada Gaming Enforcement Division. He also 
serves as a member of the Nevada Corporate Security Vice Presidents Group.

(B) Daniel Shamie
Founder and President – Arms Unlimited
Daniel Shamie has been involved in the defense and security industry for nearly his 
entire adult life. As the founder and president, Shamie has built Arms Unlimited into 
what it is today; the gold standard of sourcing and supplying critical equipment for 
countless military, security and law enforcement agencies nationwide.

(D) Lisa de Marigny
President and Chief Executive 
Officer – Omni Limousine
Lisa de Marigny leads a team that has a 
passion for luxury and innovation. Omni 
is known for its pristine chauffeured 
fleet of black sedans, SUVs, limousines 
and mini coaches. The team will soon 
be opening Tango Car, the first On-
demand ADA-Compliant Transportation 
Network Company (TNC). Lisa’s dance 
background and desire to provide 
freedom to the paratransit community 
made Tango a fitting name for this 
unique startup. Lisa grew up in the 
transportation business while earning 
a B.S. Organizational Leadership from 
Penn State University and she is a 2012 
graduate of Leadership Las Vegas. 

A B

C D
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Spotlights

(F) Angel Yanes
Store Manager – Nordstrom 
Angel Yanes is the store manager of 
Nordstrom at the Fashion Show Mall. In 
his 16 years with the company, Yanes 
has been involved in many aspects 
of Nordstrom business. He has been 
a salesperson, department manager, 
regional merchandising manager, human 
resources area manager, and the manager 
of three different Nordstrom Rack 
locations. He spent most of his career in 
Northern California before moving to Las 
Vegas in February 2016.

(E) Larry Alterwitz
Chief Executive Officer – Walker Furniture
Larry Alterwitz is the CEO of Walker Furniture. He is a shareholder and an officer of 
the Walker Furniture board. Through his vision and leadership Larry has grown the 
company as a whole throughout the years. He remembers being a young boy and 
learning about the family business. Working in the warehouse, then as a delivery driver, 
and eventually as a sales representative. His Father, Oscar, wanted him to learn all 
aspects of the business. Larry enjoys traveling, riding his motorcycle and spending time 
with his family.

(G) Leslie Maple
Manager of Communications & 
Corporate Affairs– Barrick USA
Leslie Maple is the manager of 
communications and corporate affairs 
for Barrick USA. Barrick is the world’s 
leading gold producer, with operations 
on four continents. It operates three 
gold mines in Nevada, providing 
more than 4,000 jobs. Barrick and 
its employees are active supporters 
of causes in education, conservation, 
the arts, and other local community 
organizations, and alongside other 
organizations, has taken a leadership 
role in working to establish best 
practices and promote corporate 
giving in Nevada through the Nevada 
Corporate Giving Council.

(H) Kerry Bubolz
President – Vegas Golden Knights
Kerry Bubolz joined the Vegas Golden Knights as the franchise’s President on November 
1, 2016. Bubolz oversees all of the business ventures for Las Vegas’ first major league 
professional sports franchise. Prior to the Golden Knights, Bubolz spent 13 years with 
the NBA’s Cleveland Cavaliers and Quicken Loans Arena organization. Since 2013, 
Bubolz was the franchise’s president of business operations. Prior to his tenure in 
Cleveland, Bubolz enjoyed successful runs with multiple teams in various leagues 
around the country. He is a graduate of Oklahoma State University.
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Your scene | You’re seen

Las Vegas Chamber members enjoyed a break from the “ruff” summer heat during the Business After Hours 
at Lazy Dog Restaurant at Town Square. Chamber members created relationships with new members over 
refreshing cocktails and some of the restaurant’s signature starters. Photo credit: Nick Claus

Business 
After 
Hours

Business and community leaders convened to discuss the importance of public safety in today’s world during the 
Business Power Luncheon: Keeping Nevada Safe. The event welcomed more than 100 guests to the UNLV Strip 
View Pavilion who heard from a panel of safety experts, including Sheriff Joe Lombardo, Paige Laughlin with 
Sunrise Hospital, Scott White with AMR Las Vegas, and moderator Joe Schoenmann with KNPR.

Business 
Power 
Luncheon



Look out for a write up of the 
winners in the September issue 
of the Business Voice.

Exclusive Sponsor:

Reception Sponsor:

WEDNESDAY, SEPTEMBER 12
11:00 a.m. – 1:00 p.m. | Red Rock Resort 

$60 for Members | $75 for Non-Members | $600 for Table of Ten

To purchase your seats or table, 
visit LVChamber.com or call 702.641.5822.

CELEBRATE THE BEST 
OF OUR BUSINESS 

COMMUNITY!
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Announcements
Fairway Independent Mortgage welcomed 
Brandon Ellefson as its newest mortgage loan 
officer. Brandon's focus at Fairway is to explore the 
available loan options that best fit his clients’ needs. 

Tasha Schwikert-Warren has joined Holland & 
Hart as an associate in the firm’s Real Estate 
and Construction practice group. Tasha focuses 
her practice on real estate and property matters, 
assisting clients with commercial real estate, 
project development, and construction. 

Southern Hills Hospital & Medical Center announced its new 
Mako advanced robotic-arm assisted total knee, partial knee 
and total hip replacement program. This highly advanced 
robotic technology transforms the way joint replacement 
surgery is performed, enabling surgeons to increase accuracy.

Nathan Adelson Hospice vice president for 
philanthropy and strategic partnerships Diane 
Fearon, was appointed by Governor Brian 
Sandoval to serve as Chairman of the Commission 
for Women for the State of Nevada. 

DC Building Group named Alissa Bonwell as 
marketing manager. Bonwell joins the firm with 
seven years of marketing management and 
project expertise.

Las Vegas HEALS announced the hiring of John 
Burke to serve as vice president of memberships. 
In his new position, Burke will oversee 
membership and sponsorship development, as 
well as strategic planning for the organization.

Community Service
Nevada HAND, in partnership with Touro University Nevada, 
the Vegas Golden Knights, City National Bank, and other 
stakeholders, debuted Touro’s third mobile healthcare 
clinic, which will serve several of the organization’s senior 
communities throughout the Valley. For more information, visit 
NevadaHAND.org.

R&O Construction raised more than $343,000 for That Others 
May Live Foundation (TOML) of Southern Nevada. TOML 
provides immediate tragedy assistance and support for the 
families of U.S. Air Force Rescue Heroes who are killed or 
severely wounded during missions.

Member News
RED - PRESIDENT’S CLUB MEMBER

Wheeling & Dealing
Brownstein Hyatt Farber Schreck combined with litigation 
and bankruptcy firm Schwartz Flansburg. The combination 
further cements Brownstein’s status as one of the top law 
firms in Nevada.

MDL Group represented a client in the sale of four acres of land, 
located three miles west of US-95 and Kyle Canyon Road. The 
transaction was valued at $215,000.

Upcoming Events
Boys Town Nevada is hosting a breakfast-for-dinner event 
to help the children and families that participate in the 
organization’s programs. During the event, 20 percent of food 
sales and 100 percent of beer sales will be donated to Boys 
Town. The event is Friday, August 3, at Hash House, from 5 - 10 
p.m. For more information, visit boystown.org. 

Jewish Nevada is hosting its annual Young Leaders Pool Party 
to bring together members of the young Jewish community. 
Mingle with your fellow young Jewish adults and take a dip 
in the Citrus Pool at The Downtown Grand. The event will be 
held Sunday, August 19, from Noon – 2 p.m. Tickets are $18. For 
more information, visit jewishnevada.org. 
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STARRING

NOYBEL GORGOY
International Cuban 
Recording Sensation

FEATURING

DIANA CERVANTES-ADAMS
Miss El Tiempo Nevada 2018

CATHERINE MOSQUERA
Miss Teen El Tiempo 2018

CAROLINA URREA
Miss Nevada USA 2018

BRITNEY BARNHART
Miss Nevada Teen USA 2018

Contestants vie for Miss El Tiempo crowns 
and automatically compete in Miss Nevada 
USA 2019 and Miss Nevada Teen USA 2019.

Powered By

misseltiemponv.com for more details or call 800-745-3000

VIP SEATS & PRE-SHOW 
DINNER $50 EACH

Seating at 5:30pm

GENERAL ADMISSION 
$25 EACH

Prices inclusive of all fees.
General Admission doors open at 6:30pm

5111 Boulder Highway 
Sam’s Town Hotel & Gambling Hall 

on the Boulder Strip, Las Vegas

The Las Vegas Metro Chamber of Commerce is proud 
to provide members with a place to publish their 
current announcements as a benefit of membership. 
Email news items to pr@lvchamber.com or fax to 
Public Relations at 702.735.0320.

Congratulations
MountainView Hospital welcomed the 2018 class of medical 
residents during its white coat ceremony. The class of 2018 
includes residents in Internal Medicine, General Surgery, 
OB-GYN, Transitional Year, and the inaugural classes of 
Anesthesiology and Emergency Medicine.

Fennemore Craig announced Brenoch Wirthlin, 
a director in the firm, has been recognized in 
Benchmark Litigation’s 2018 Under 40 Hotlist. 
Wirthlin practices primarily in the areas of 
commercial and construction litigation. 

Karl Riley, attorney at Snell & Wilmer, was 
awarded the American Bar Association’s On the 
Rise – Top 40 Young Lawyers Award. The annual 
award recognizes young lawyers who exemplify a 
broad range of high achievement, leadership, and 
legal and community service.

 
Summerlin marked the first half of 2018 with strong new 
home sales, topping last year’s numbers through June 2017 
by 64 percent to earn the community the #3 spot on a list of 
country’s best-selling master-planned communities.

Matt O’Bryan, president and CEO of KLA Laboratories, 
received Ernst & Young’s Entrepreneur of the Year Award in 
the technology category. 

Nevada Business Magazine named five attorneys from Howard 
& Howard to its 2018 “Legal Elite” and “Best Up and Coming 
Attorneys” lists.

JAG Nevada was selected as a recipient of the Clark County 
School District Excellence in Education Hall of Fame award.
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THE GARDEN FOUNDATION 
The Garden Foundation, serving those with disabilities, celebrated 
the opening of its first location at 7485 W. Azure Dr. The 
Foundation enhances the lives of those with special needs through 
music, art, socialization, recreation, community integration, and 
therapy. For more information visit thegardenfoundationlv.org.

OFFICE DEPOT 
Office Depot is celebrating the remodel of its 6980 Arroyo 
Crossing Parkway location. Guests are welcome to visit 
officedepot.com for more information. 

DIRECT MORTGAGE FUNDING 
Direct Mortgage Funding strives to meet the specific needs 
of customers with a wide array of products, investment tools, 
mortgages and most of all, quality service and individual attention. 

AMERICAN DREAM U 
American Dream U is focused on educating and transitioning 
veterans into their post-service life, empowering them to follow 
their dreams, and start a career they’re passionate about or 
become a juggernaut of entrepreneurship and start the business 
they’ve always wanted. 

NEVADA HAND 
Working families, children, and seniors needing assistance 
can now access onsite services with the opening of Nevada 
HAND's Boulder Highway Collaborative Campus. This non-profit 
collaboration is the first campus-style service partnership of its 
kind in Nevada. 

HILTON GARDEN INN / HOMEWOOD SUITES 
Hilton Garden Inn and Homewood Suites Las Vegas City Center 
Hotels, located adjacent from the Las Vegas Strip, provide 
complimentary Wi-Fi, parking, and shuttle service to and from 
both the Strip and McCarran International Airport.

Ribbon Cuttings
PC - President’s Club $ - Chamber Member Discount
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GEOTAB 
Geotab celebrates its newest warehouse and continues to focus 
on its valued customers, providing them with the best in class 
service matching Geotab’s BIC Telematic Technology. 

BIZNEVADA 
bizNEVADA announces the release of its Southern Nevada Edition. 
bizNEVADA is one of Nevada’s favorite B2B publications, reaching 
20,000 business owners and executive decision-makers statewide. 
It continues to innovate and explore new technologies announcing 
the use of Augmented Reality in their magazines. 

FRAMELESS 
Frameless is a revolutionary new way to show off art, prints and 
memories with a patented mounting system that accentuates the 
collage in a one-of-a-kind way. Visit framelessed.com for more 
information. 

WORKFORCE CONNECTIONS AND ALEXANDER LIBRARY 
The One-Stop Delivery System is creating the “first-of-a-kind” 
One-Stop Career Center in a local library here in Southern Nevada, 
offering employment and training services at the North Las Vegas 
Alexander Library.

ELITE MEDICAL CENTER 
Elite Medical Center is a fully licensed hospital which specializes 
in emergency care and a wide range of medical services. Elite 
Medical Center is the VIP of ER’s and is the only ER within walking 
distance of the Strip. 

JON SMITH SUBS 
Jon Smith Subs specializes in freshly prepared, generously 
portioned hot, grilled subs featuring high quality marinated sirloin 
steak and chicken, hand-sliced deli meats and garden-fresh 
vegetables. The subs may be paired with its award-winning fries, a 
hallmark for 30 years. 

SPONSORED BY:
To arrange your ribbon 
cutting, email 
ribboncutting@lvchamber.com
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re you interested in becoming more 
engaged in our community? Do you want 
to be a more effective leader to improve 
education, the business climate, healthcare, 
and the quality of life? Have you considered 
serving in elected office, on a public board 

or commission, or on a board of education, including 
school board, school organizational team, charter school 
board or private school board?

Thriving communities are the result of engaged leaders 
at all levels who are passionate and knowledgeable 
about creating positive change. Nowhere is this more 
important than in shaping public policies to solve 
problems and improve quality of life. Whether you 
want to serve in public office, on an appointed board 
or help drive meaningful solutions in our community, 
understanding good public policy is essential.

The Public Policy Leadership (PPL) Series – “People” 
for short – educates leaders on policy and governance 
issues so they can be effective in positively shaping our 
community and be effective public leaders.

The program is a partnership with the Greenspun 
College of Urban Affairs and the Leadership Foundation 
of Greater Las Vegas, a 501(c)(3) non-profit in affiliation 
with the Las Vegas Metro Chamber of Commerce that 
is dedicated to cultivating knowledgeable, engaged 
professionals and leaders. 

There are two six-week programs from which to choose:

Public Policy Leadership Series – General Government

This course is for people who want to become effective 
community advocates, serve in public office or be an 
effective member of a community board.

Curriculum topics include:

• Role of elected officials
• Policy-making at the state and local levels
• Understanding legislative process
• Relationship between state and local government
• Budget Process and revenue issues
• Topical policy issues

Public Policy Leadership Series – Education

This course is for people who want to improve K-12 
and higher education, whether as a business leader or 
parent, or someone who wants to serve on an education 
board – including school board, school organizational 
team, charter school board or private school board.

Curriculum topics include:

• Understanding education budgets and revenue 
sources

• Understanding human capital issues
• Evaluating education policies and best practices
• Role of school board member vs role of school 

administrator
• Policies and issues impacting student achievement

The classes begin Thursday, September 6, and will take 
place Thursday evenings (2.5 hours per session) for six 
weeks. Sessions will be held at the Greenspun College 
of Urban Affairs on the UNLV campus. Applications are 
due August 31, 2018.

To apply, go toLeadership.Vegas or contact Cara Clarke 
at cara@leadership.vegas 

 A
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WELCOME 
NEW MEMBERS!

Allergy Care Centers

Anchor Hill Church

Avenir Memory Care @ Summerlin

Benchmark Insurance Company

Black Bear Diner

Coldwell Banker Premier Realty

CPCM Holdings LLC

Documents Done Right

Dreamers Chase

Firehouse Subs

Groom Law Group

Josh Line Photography

Kona Ice

Las Vegas Charter Bus Company

Matsui America Inc.

MedMen

Nanny's + Granny's

NASCAR Racing Experience

New Economy West Consulting

NextGen

Revel Nevada Henderson

Revel Vegas

Revolt Tattoos

Sin City Opera

Snelling Staffing Services

Southwest Courier & Logistics

Staples

The RED Ltd

Welcome to the newest members of the 
Las Vegas Metro Chamber of Commerce. 

Please be sure to meet them at an 
upcoming event, or check out their 
business online at LVChamber.com 

in the member directory.

Members joined from June 15, 2018 to July 15, 2018

Mesquite Gaming - mesquitegaming.com

PRESIDENT'S CLUB:
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onsumers crave loyalty. Airline companies, hotels, casinos, 
pharmacies, grocery stores and restaurants use loyalty programs 
to develop a solid base of customers and better understand their 
habit, behaviors and beliefs. It’s a perfect union for both parties 
to get what they want in a relationship.

The customer loves to have a sense of belonging. I learned this when 
I was in the ninth grade as a student at the High School of Graphic 
Communications Arts in Manhattan, New York more than 35 years ago. I 
studied David Ogilvy, considered one of the greatest minds in advertising. 
He’s the brains behind the Dove Soap and Rolls Royce brands. I read his 
books on my hour and fifteen minute journey, taking three subway trains 
from my brownstone in Brooklyn to 50th Street, near Rockefeller Center 
every morning. Then, I lived and breathed branding and loyalty a decade 
later as a member of the Station Casinos Boarding Pass Program launch 
team. It was fascinating to me how this family-owned business would 
ultimately dominate local gaming through providing t-shirts, dishes and 
cash to keep gathering information about the consumer. It was genius. The 
experience with Stations gave me an idea. Small businesses can create 
constant cash flow through loyalty. 

According to the SBA, most small businesses struggle with obtaining and 
retaining new customers. The challenge is creating loyalty to their brands 
that stick with the consumer. Small business owners need to understand 
that “all” relationships start and end with loyalty. Think about your best 
friends. The ones that you met in college, the military or even childhood. 
It boils down to loyalty. Most marriages end because loyalty no longer 
exists. Companies like Starbucks, Southwest Airlines and Marriott Hotel 
use loyalty programs to keep their customers away from the competition. 
Starbucks wants to study your drink and food orders. Southwest wants 
to know your travel habits. Marriott would like to understand which hotel 
is your favorite. Why? They want to get to know you. They are building a 
relationship with you on a whole different level. It works for them. And it 
works for small businesses. 

Building a relationship is easier than what we make it out to be. Read Dale 

C
Carnegie’s How to Win Friends and 
Influence People. There’s some 
great information in the book 
about winning friends. It’s all about 
your company focusing on the 
consumer. After you make contact 
make everything about them. Ask 
them questions about what they 
want, need or desire. Then give it to 
them. Don’t start guessing or over 
thinking the problem. Most small 
businesses get paralysis by analysis. 
They want to analyze everything 
over and over again. Sometimes 
it’s real simple. Give them what 
they want. Typically, it’s a great 
experience with your brand. 

In my opinion, every relationship 
starts and ends with loyalty.

Shaundell Newsome, Founder & 
Visionary for Sumnu Marketing 
is a two-time SBA Award winner 
and author of The Twelve Steps 
of Marketing, A Perfect Guide to 
Branding. Marketing is his ministry. 
Over the past fifteen years, Shaundell 
has taught the Twelve Steps of 
Marketing to thousands of small 
business owners through radio, 
workshops, webinars and social 
media. Visit sumnusolutionszone.
com to get more information about 
branding from Shaundell, Your 
Marketing Mentor.

All relationships start and end with loyalty.
By Shaundell Newsome, Two Time SBA Award Winner



Sponsoring a Metro Chamber program or event gives your business opportunities 
to be seen by the Southern Nevada business community. Metro Chamber program 

sponsorships fit a variety of business sizes, industries, and budgets.
 

For more information on a sponsorship package, call 702.641.5822 today.

GET YOUR BRAND IN FRONT OF CLIENTS, 
CUSTOMERS, AND THE BUSINESS COMMUNITY!

LVChamber.com

Building healthy 
communities
At Deloitte, what defines us is our drive to make an 
impact that matters in the world. Helping improve 
health and quality of life in our local communities 
is core to how we define our purpose. 

On June 8, our Las Vegas office proudly gave their 
time and talent to support five projects at local 
non-profits as part of Impact Day—a celebration of 
our year-round commitment to collectively making 
an #ImpactThatMatters in our communities.

Copyright © 2018 Deloitte Development LLC. All rights reserved.
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Vegas Young Professionals

Presenting 
Sponsors

Upcoming
Events 

THURSDAY, AUGUST 16
VEGAS YOUNG 
PROFESSIONALS 
WHITE HOT MIXER
Wear all white and light up 
the night with a whole lot of 
mingling at VYP’s White Hot 
Mixer. Come dressed to impress 
in your coolest summer whites 
and enjoy the high-energy 
atmosphere of our biggest event 
of the year. 
8:00 – 10:00 p.m.
VooDoo Rooftop Lounge 
Rio All-Suite Hotel & Casino
3700 W Flamingo Rd 
Online: 
$10 for VYP+ Members 
$15 for General Members
At the door: 
$15 for VYP+ Members
$20 for General Members
Presenting Sponsors: Station 
Casinos and Valley Electric 
Association, Inc. 
Media Partner: Las Vegas 
Review-Journal
Official Photographer: Kristina 
Alexis Photography 

Register online at VegasYP.com

When operating a nonprofit 
organization, oftentimes you rely 
heavily on the support of volunteers. 
Like a business working to build a 
network of loyal customers, you’re 
looking for continual, unpaid time 
from these individuals. How do you 
ensure they come back? As great 
as your organization may be, the 
mission is not the only component to 
retaining volunteers. The three major 
components to ensuring volunteers 
return are motivation, culture, and 
recognition.

Make-A-Wish® is an organization 
that grants the wishes of kids with 
critical illnesses. As a volunteer, I 
believe in the power of a wish and 
the effect it has not only on Wish 
kids but their families too. Make-A-
Wish inspires volunteers by capturing 
moments. They share videos, pictures 
and stories from everyone involved 
in the Wish, including the volunteers. 
Their success is largely driven by 
motivating those involved in the Wish 
to believe that what they’re doing is 
making a difference. They continue 
to recruit and retain volunteers by 
encouraging them to share the power 

of a wish from their perspective. 

In Clark County, 13.4 percent of 
the population is considered food 
insecure. They don’t know from where 
their next meal will come. Three 
Square believes that every person 
should have three square meals a day. 
Like many nonprofits, they depend 
on volunteers to keep the operation 
running. One of the many project 
options available to volunteers is 
sorting food at their warehouse. While 
sorting, Three Square makes their 
environment fun for their volunteers, 
playing loud music and holding 
competitions to see who finishes 
packing the food bags first. It’s an 
environment that is both entertaining 
and inspiring teamwork.

Another opportunity to retain 
volunteers is to thank them for their 
time. Some organizations, like Make-
A-Wish and Disney VoluntEARS, 
give out annual awards to those who 
put in an outstanding amount of 
time to their organization. You could 
also throw a party for volunteers, 
send out personal thank you 
cards, or designate titled volunteer 

THE KEYS TO VOLUNTEER RETENTION 
By Alexis Elsethagen, VYP Events Committee Co-Chair
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positions. If people feel like their 
efforts are noticed, they’re more 
likely to come back. 

If you’re looking to keep a volunteer 
base, remember that motivation, 
culture and recognition are the keys. 
Share your message and inspire 

others to share it too. Create a 
company culture that encourages 
people to give you their extra time 
and make the environment as fun 
as possible. If your volunteers are 
happy, they are more likely to 
make a positive impact on your 
organization. Lastly, make sure your 

volunteers know they’re appreciated. 
Make sure you recognize their 
efforts, even with a simple thank 
you. That’s the way to keep your 
volunteers coming back so you can 
all work together to make a greater 
impact on the community. 

VYP members mixed, mingled and cooled down inside the private room at the Eiffel 
Tower Restaurant at Paris Las Vegas. Guests enjoyed delicious wine and signature 
light bites from the restaurant and were also treated to dessert from Wonderland 
Bakery as they built business connections with one another.

Fusion
Mixer
@ 

EIFFEL TOWER 
RESTAURANT
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une and July were filled with opportunities to learn and 
grow your business. We introduced our Public Safety Month 
campaign, giving businesses access to seminars to improve 
safety in the event of an accident. July was focused on our 
annual Washington D.C. trip, where we hosted our delegation 
of Nevada leaders to discuss federal priorities that are 

important to Nevada. Take a look at what the Chamber did for you in June 
and July:

• Led a delegation of 100 Chamber members for its annual Washington 
D.C. trip, where the Metro Chamber advanced the Nevada business 
community’s federal agenda on issues such as Interstate 11, water 
infrastructure, Yucca Mountain, federal grants, and more to 
Congressional leaders. 

• Nationally recognized by President Trump and U.S. Secretary of Labor 
Alexander Acosta for moving forward to create association health 
plans for small businesses in the region. 

• Championed a variety of Public Safety topics during Public Safety 
Month with weekly Lunch & Learn events that highlighted topics 
including a Stop the Bleed session led by Sunrise Hospital; two CPR 
trainings led by AMR Las Vegas as well as an Active Shooter lunch 
presented by Las Vegas Metro Police Department’s MACTAC Unit. 

• Mingled with young professionals during Vegas Young Professionals’ 
June Fusion Mixer poolside at Elysian West and the July Fusion Mixer 
at the Eiffel Tower Restaurant at the Paris Hotel & Casino. 

• Engaged in a conversation on the implications of the transportation 
and storage of nuclear waste at Yucca Mountain during the July 
episode of Like Nobody’s Business, featuring Fennemore Craig partner, 
Senator Richard Bryan; transportation advisor with the Nevada 
Agency for Nuclear Projects, Dr. Fred Dilger as well as senior fellow in 
governance studies for The Brookings Institute, Dr. David Damore.  

• Discussed challenges and solutions to Public Safety in Nevada with 
Sheriff Joe Lombardo as well as representatives from AMR Las Vegas 
and Sunrise Hospital during the Business Power Luncheon: Keeping 
Nevada Safe, at UNLV’s Strip View Pavilion. 

• Celebrated the graduations of 59 Leadership Las Vegas and 20 
Leadership Advance class members, who spent 10 months developing 
their leadership skills and making a meaningful impact on the Las 
Vegas community.  

The 
Final Word

J

JUNE/JULY ACCOMPLISHMENTS

• Discussed the importance 
of public safety, business 
preparedness and how to 
collaborate to ensure safer 
workspaces during June’s 
episode of Like Nobody’s 
Business, featuring Clark County 
Fire Chief John Steinbeck and 
Touro University CEO and 
Senior Provost Shelley Berkley. 

• Mingled with fellow Chamber 
members and built connections 
with members of the business 
community during the Business 
After Hours at Lazy Dog in 
Town Square.



BE SUN SMARTBE SUN SMARTBE SUN SMARTBE SUN SMART
with your medications

Drug Samples

A friendly reminder from:

The medications below are known to cause increased sensitivity to the sun. Look over your 
medications, use sunscreen, and talk to your doctor about any concerns or questions you have!

NEVADA DRUG CARD APP  •   Visit NevadaDrugCard.com/app to download

For more information or to order hard cards, please contact:
Suzanne Domoracki  |  suzanne@nevadadrugcard.com

Compliments of: Proud Supporter:

LIDOCAINE CREAM 4%
DOXYCYCLINE HYCLATE 100MG TAB
IBUPROFEN 800MG TAB
PHENYTOIN 50MG CHEWABLE TAB

30gm
30
30
90

$47.29
$345.00

$12.41
$50.61

$32.97
$75.98
$11.64
$42.61

30%
78%
8%
16%

RETAIL
PRICE

DISCOUNTED
PRICE % OFFQTY

*Discounted prices were obtained from participating pharmacies in June. 2018. Prices vary by pharmacy and region are subject to change.



AUGUST 2018

Celebrate 

the Best of 

Our Business 

Community!

Exclusive 
Sponsor:

WEDNESDAY,
SEPTEMBER 12

Thursday, August 16 | 8 – 10 PM
VooDoo Rooftop Lounge

Wear all white and light up your night at VooDoo Rooftop Lounge, 
inside the Rio All-Suite Hotel & Casino for VYP’s signature annual 

White Hot extravaganza.

 PRIZES, ENTERTAINMENT, PHOTO BOOTH & MORE!

REGISTER ONLINE AT VEGASYP.COM
$10 - VYP+ Members | $15 - General Members

(Day of the Event: $15 - VYP+ Members | $20 - General Members)

VYP Presenting Sponsors:

Official Photographer:White Hot Host: Media Partner:


